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Low Interest rates




Participants’ view

What level will the 10-year Vietnamese Perspective:
government bond yield be at in one year’s
time?

A. Less than 2%
@ 0%

B. 2-3%
TTTITTTTITTTTS 23 %

C. 3-4%
I IT T T TSI TIT TSI,

D. 4-5%
CTITIITITITFD 17 %

E. more than 5%
@ 0%
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Regulatory change

% How will regulatory change shape the Vietnam
ife insurance market?
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Participants’ view

Which aspect of regulatory change will Perspective:
have the most impact (positive or
negative) on the Vietnam life insurance
market ?

New risk-based capital regime introduced
IFFFFFFFFFFFFFFFy 4 5%

Introduction of gross premium reserving basis for statutory
reserves

TS 7 o

IFRS 17
FITTTTTTTTTTTTTFTS 24

New Vietnamese mortality table introduced

® 0%

Stricter point of sale requlations and greater scrutiny on
market conduct of banks and insurance agents

TITITITITIT T T I T T T T T T T ITITITTIF




Distribution / InsurTech

How will agency and
bancassurance distribution
evolve In Vietham, and IS
InsurTech a threat or
opportunity?
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Participants’ view

What will have the greatest impact on Perspective:
bancassurance in Vietnam?

A: Greater alignment between banks and insurers on
performance metrics

PP ITIIIIIITIPIIIITIIIIFS

B: New products / customer propositions
TTTFTs | %

C: Improved sales training and better customer service
FFFFFFFFFFFFF ] %

D: Digital transformation in banks and insurers
T TTTTTTTTTTE 18 %

E: Bank consolidation
FFTT. 7 %
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Products

Where do we see the
product growth




Participants’ view

Which prOdUCt Category will show the Perspective:
highest growth in Vietnam in the next 5
years?

A: Unit-linked
Ty rrrryrrryy @

B: Universal life
Sy / %

C: Participating endowments
@ 0%

D: Critical illness plans
CITI VIV I T ITIITIITIITITITS 29 %

E: Protection riders
TITITITITITITITITITITITITTS 21 %
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War for talent

Increasing demand and

limited supply of talent.

How should the industry
react?




Participants’ view

Which of these do you think is the single
biggest challenge for your business in the
next 5 years?

Perspective:

A: Low interest rates / fixed interest yields
FrFrFrFrrFrrFrrrrrFrrrrrrrrrrFrrFrFFrFrrFe® ’° %

B: Regulatory environment / regulatory change
TTTTTTTTTT T T T T TTTTTTTITTFE® 5

C: Distribution challenges with traditional agency and
bancassurance channels

I I ITITITITIT T T I ITITITIT T T I I T T I IS,

D: Disruption from new technology
CFFE 1 %

E: Supply issues for talent
TTITITITTITIITT, 11 %
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Managing participating
business In Vietnam




Participants’ view

What proportion of your new business is
participating?

Perspective:

0-5%
T TFTF T FFTFFTFTFFFTFFFFTFFFryryry.

5-10%
N 6 %

10-25%

TFITIIT T T T T T TTITTITTTFIFTF) 53 '
25-50%

S 6 %

50-75%

@ 0 %

75-100%
I FFFFFFF. 11




Participants’ view

What are the most important influencers Perspective:
when setting bonuses? (select up to two)

Policyholder illustration
T TTIPITTTIITTTTIITTFIFIFFs -0

Macroeconomic environment
FTITTT T T T T T T T T T T T T T T T T I TFTFSF,

Historical bonus/dividend rates
I FrFrFrFrFrFrFrFrFrFrFrFrFrrFrFrFrFrFrFrFrFrFrFrFrFy»

Competition
T TTTTTTTTTTTTTTFTTS 5

Regulation
CEEEEErErErE 14 %
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Participants’ view

Does your company have an internal Perspective:
governance policy?

Yes

PP T FIFIFFFFFFFFFFrFrFFFFFFre

No
TITTTFTFFs 20
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Participants’ view

Does your company use asset share to Perspective:
manage policyholder payout?

Yes

PP FFF TP rFFrFFrrFFFFFFFFFrFye

No
FFTITTFTTITTFTFFFSF. 27

) Milliman



Participants’ view

What are the biggest challenges in Perspective:
managing par business? (Select up to two)

Regulations (e.g. Limits on UPR, ALM mismatch)
FFFFrrrrrrrrrrrrrrrrrrrrrry 2

High capital requirement
T ITITITTITT T T TS TTTTTTFTFS 1) '

Managing bonuses/ dividends/ PRE
FTTTTITTFSF 5

Acquiring new business
& 6 %

Macroeconomic environment
FTIFTITITTFITFFFTFF. 25

Educating board on par related aspects
amP 6 %
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New products, new
segments, new strategies

Pingni Eng
Consulting Actuary
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Participants’ view

Which E‘SPECt of InsurTech will have the Perspective:
biggest impact on the Vietnamese life
insurance industry?

A: Technology to industrialise processes and improve efficiency
FIFTITTTFTTFTFTTFITFTFFSF 15 %

B: Point-of-sale tools to enhance customer engagement and
distribution effectiveness

FFrFrFrFrFrFrrFrFrrFrFrrFrrFrrrrFrrrrrFrrrry»
C: Data analytics tools to improve customer segmentation and
CRM

T T T T T TTTTTTTFy 2

D: Use of tools to encourage [/ reward wellness within products
FFTTFTFTS 5

E: New partnerships with technology providers to access new
customers

T T T T T T T T T TS




Participants’ view

Which scenario do you think is the most Perspective:
likely to happen (first) for the Vietnam life
industry?

“Unbundled” pick-and-choose type of insurance products will
become commonplace

FFFTFIFFF. 12
A tech firm (or partnership with one) will be top in terms of

new business sales
& 0 %

Some insurers will use Al to price and distribute products
S S o
Sales from “Banca” will exceed “Agency”

T T I T ITITTITITIFIFFIFIFrFsry

Most insurers will use their own phone app for end-to-end
distribution of products

TP PTI IV IVTITITP TP P IIIIFSY. 38%
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Thank you

michael.daly@milliman.com
wenyee.lee@milliman.com
clement.bonnet@milliman.com
pingni.eng@milliman.com




